Pathways to Change

A family violence strategy and resource guide
For a full copy of Pathways to Change: A family violence strategy and resource guide,
go to rctlaw.com.au/resources/pathwaystochange
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Identifying Family Violence
Family violence is unfortunately a
devastating reality for many Australians.
Understanding the trademarks of family
violence and identifying whether it is
happening to you or someone close to
you can be empowering and an important
first step on the pathway to change.

Religious or
spiritual abuse

Physical
abuse
Sexual
abuse

Controlling
behaviour

Psychological
abuse

Family
Violence

Threatening
behaviour
Makes you
fear for safety

Dominating
behaviour
Coercive
behaviour

Economic
abuse

Seeking Support
Support for family violence can be accessed from a range of services including:
– Domestic violence support services
– Health and wellbeing services
– Victoria Police
– Legal assistance
Family violence is becoming better understood in the community and your employer or union
representative may also be able to assist with support and options for family violence leave arrangements.
For more information about family violence and a full list of resources available and strategies for
safety, access the full Pathways to Change eBook developed by Ryan Carlisle Thomas Lawyers at
rctlaw.com.au/resources/pathwaystochange

My safety plan – cut off the bottom of this page and keep it somewhere safe
My children know to call 000 in an emergency. My children can go to .............................................................. when they feel unsafe.
Safe places for you, your children
and pets (e.g: a friend’s house, a safe
neighbour, closest police station,
women’s refuge, hospital and, for pets,
RSPCA, Pets In Peril)
..............................................................................
..............................................................................
..............................................................................

Emergency contacts
Immediate Assistance: 000
SafeSteps: 1800 015 188
My treating doctor: ........................................
My counsellor: ................................................
My police contact: .........................................
My lawyer: ........................................................
Other contacts: ...............................................

A bag of my important documents
and personal belongings (such as ID
documents, legal documents, a spare
charged phone, spare keys, cash and
medication and a change of clothes)
is with: ................................................................
or in a safe spot at: .......................................

Financial safety checklist:
Open new bank account in own name
F
 reeze redraw option on joint
mortgage
Contact lenders, utility services and/or
telecommunication services for flexible
repayment options
Contact Centrelink regarding the
availability of financial assistance
Contact your employer or union
representative.

Record Keeping:
Keep a manual or electronic diary of
what is happening to you
Keep copies of text messages and
emails
Screenshot pages of social media
accounts
Photographs can be useful.
Go to www.smartsafe.org.au for more
information.

Cyber safety checklist:
Obtain a new mobile phone with a
pay-as-you go SIM card
Change PIN and passwords on
mobile, email, banking and social
media accounts
Disable ‘Find my iPhone’ technology
and location settings on Apps
Delete internet browser history and
sign out of your accounts
Avoid using social media.

Getting legal help for family violence
Getting legal protection against family violence may include obtaining a family violence Intervention Order.
An Intervention Order puts in place measures and conditions to help protect those whose safety is at risk because
of family violence.
If you are living in or have left a marriage or de facto relationship or have children, you may also need more detailed
advice about Family and Relationship Law. Ryan Carlisle Thomas can provide expert advice on divorce, property
division and arrangements for children. We offer a free first appointment with a member of our experienced and
supportive Family and Relationship Law team. Direct phone (03) 8792 7542 or go to rctlaw.com.au

Steps to Obtaining an Intervention Order
Police Initiated Safety Notice
Contact the police by calling 000 or attend upon your local police
station and seek their assistance. Explain the circumstances and detail
the family violence you have faced.

Self Initiated Application
Call the Magistrates’ Court closest to where you live, and make
an appointment to see a registrar. The Registrar will assist you to
complete an Intervention Order application. You will then be given a
date to go back to Court for the first hearing.

If you do not feel safe you can seek protection
immediately through an Interim Intervention Order.

Interim Intervention Order Application
You will go to Court on the same day you apply
for the Intervention Order. You will need to give
evidence to the Magistrate. Speak clearly, stay
calm and explain why you need an Order and why
you are fearful.

Your family member is served
The police will go to your family member’s residence and will give them notice that an application or Interim
Intervention Order has been made against them. The Order is not valid until it has been served.
Court Hearing
You will need to attend Court. Get legal advice either through a private lawyer, Victoria Legal Aid or the duty lawyer
service. The person against whom the Order has been made, or the application is against, can then do 1 of 3 things.
Agree to the Order or Consent to the
Order without admissions
a) A
 gree to everything in the Application.
b) Agree, with some changes to the
conditions.
c) Consent without admissions, agree with
the conditions but not what was said
about them in the Application.

Contest the Application
A further Court date is made.
Directions Hearing
You will need to advise the court of the
evidence you have to support your application
and the number of witnesses you wish to call.
Contest Hearing
The Court hears evidence and makes a
decision. If it is determined that an Order is
needed then an Intervention Order will be
made, usually for a period of 12 months.

Undertaking
A promise to the Court that the Respondent
will not commit Family Violence. The
Applicant and the Court must agree to
the undertaking. The Intervention Order
Application is then withdrawn.
There are no legal consequences if the
undertaking is broken. The protection an
undertaking offers against family violence
is therefore limited.

An Intervention order is made
Make sure you get a copy of the Order before you leave Court. An Order is usually made for 12 months.
Once the 12 months has expired you will need to apply to the Court to extend the Order.

Family Violence Support Services (24 hours a day):

– Call 000 for immediate emergency assistance
–	
For assistance with safety planning and crisis housing, call SafeSteps Family Violence Response Centre
on 1800 015 188
–	
For counselling services, call 1800RESPECT National Sexual Assault Family and Domestic Violence
Counselling Service or Lifeline on 13 11 14

Family Violence Legal Advice (Monday to Friday):

–	
For legal assistance, call Ryan Carlisle Thomas’ experienced Family and Relationship lawyers on
(03) 8792 7542 (Direct Line) or go to rctlaw.com.au

Further Resources and Strategies:

–	
For a full copy of Pathways to Change: A family violence strategy and resource guide go to:
rctlaw.com.au/resources/pathwaystochange

