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Part 1: Identifying family violence, 
staying safe and seeking support
Family violence is unfortunately a devastating reality for many Australians.

This eBook is designed to act as a strategy and resource guide to assist and 
empower those affected by family violence on their pathway to change.

Identifying Family Violence
Understanding the trademarks of family violence and identifying whether it is 
happening to you or someone close to you can be an important first step. Family 
violence is behaviour by a person towards a family member that is physically, 
sexually, emotionally, psychologically or economically abusive. It is also behaviour 
that is threatening, coercive or in any other way controlling, dominating or makes 
another person fear for their safety or wellbeing.

Who is a family member?
A family member or familial relationship does not come about solely as a result of 
marriage. Family relationships can arise from former or current intimate personal 
relationships or other kinds of relationships, such as between a parent and child. 
Someone’s sex, gender identity or whether or not the relationship was sexual is 
irrelevant in defining a relationship as familial or otherwise. Family violence affects 
people of all ages and backgrounds.

Does family violence have to be physical?
Family violence is not always physical. The use of threats and intimidating behaviour 
that causes fear, including isolation, belittling and intimidation are also forms of family 
violence. Children can experience family violence simply by being exposed to it. 
Family violence does not always occur within the walls of the family home and may 
instead involve monitoring and tracking a family member’s movements in the wider 
world or tightly controlling finances.

Emotional
abuse

Physical
abuse

Threatening
behaviour

Sexual
abuse

Makes you
fear for safety

Coercive
behaviour

Economic
abuse

Dominating
behaviour

Psychological
abuse

Controlling
behaviour

Religious or
spiritual abuse

Family
Violence



2 Pathways to Change: A family violence strategy and resource guide

What to do if in immediate danger
Call 000 immediately for emergency assistance  

from the police or other emergency services 
if fearful for your safety

You can call 000 even if you have no credit or service on your mobile phone, or you don’t 
know the PIN code to unlock it. In the bottom left corner of the login screen of a mobile 
phone is the word, ‘Emergency’. Press to access the number pad, and then dial 000.

Seeking Support
There are many services available to you if you are concerned about your safety. Seeking 
support may involve talking to a trusted friend or meeting with a social worker. It may also 
mean finding help to identify options for housing, your children, or resolving legal matters. 

You can seek support from:

Domestic violence support services: There are many support services available to you if 
you are concerned for your safety. The Domestic Violence Resource Centre Victoria has a 
full list of support services on their services page.

Health and wellbeing services: It is crucial for you to seek medical treatment if you 
experience physical injury or develop mental health issues as a result of family violence. 
Your medical practitioner can refer you to a range of services local to you and particular to 
your needs. Your GP can work with you to develop a mental health plan which may include 
free counselling and assistance from a social worker. Medical or health and wellbeing 
services are available from your local General Practitioner or the Social Work Department of 
public hospitals. 

The Police: It is important to notify the police if a family member threatens you, your 
children, your pets or your property, even if you are not immediately in fear for your safety. 
Many police stations have dedicated family violence units, staffed by police who are 
specifically trained to assist people experiencing family violence. Notifying the police will 
also ensure that they have a record of the threat and can better and more quickly respond if 
necessary. You should always phone 000 if in immediate danger. You can otherwise phone 
or visit your local police station for advice and assistance. 

Legal services: Planning for your safety may require legal protective measures such as a 
Family Violence Intervention Order to be put in place. This will be discussed further in ‘Part 
2: Leaving a relationship involving family violence’ and ‘Part 3: Getting legal help for family 
violence’. Our experienced Family and Relationship Law team can assist you at any stage 
and explain the options available to you. 

Safety tips
Keep records: Experiencing family violence is a very difficult time and it can be hard to 
later recall particular events or words said. However it may be important to have records to 
which you can later refer if need be, particularly if you decide to bring an Intervention Order 
against a perpetrator of family violence or in Family Law proceedings. Taking screenshots of 
abusive messages you receive via email, SMS or social media, photos of damaged property 

http://www.dvrcv.org.au/talk-someone/victorian-services
https://www2.health.vic.gov.au/hospitals-and-health-services/public-hospitals-victoria
http://www.police.vic.gov.au/content.asp?Document_ID=7
https://rctlaw.com.au/lawyers-for-life/family-law-lawyers
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or keeping a diary can be useful references. Consider using a App such as SmartSafe+ 
to record evidence on your phone. Whatever approach you take, ensure your records are 
stored in a safe place.

Keep a bag of important personal belongings with a friend or in a safe spot: Pack and 
store this emergency bag at a friend’s place or somewhere safe and accessible should you 
need to leave quickly. Include important items such as: 

 money 

 a spare charged mobile phone

 medication and prescriptions

 a spare set of keys

  important documents or certified copies of important documents (such as passports, 
birth certificates, immigration documents, Centrelink information, and other legal or ID 
documents)

 a record of you bank account details

 toiletries 

 a change of clothes.

Develop a safety plan: Having a safety plan means you will know what to do and where 
to turn. A safety plan can include the address of where you will go if you are worried about 
your safety, having an emergency bag prepared, keeping a list of emergency contact 
telephone numbers and planning arrangements for your children or pets. A social worker 
can work with you to develop a safety plan that best suits your particular needs. Contact 
any of the organisations in the previous section under the heading “Seeking Support” for 
assistance in finding a social worker. 

Assistance for technology abuse: Technology can be very beneficial to our daily lives, 
however, it can also provide ways for people to monitor or control others. There are various 
ways you can protect yourself if someone is controlling or monitoring your activity or 
finances through technology:

Cyber Safety checklist
 Change the PIN on your mobile phone

 Change the passwords on your email and social media accounts

 Change passwords and PIN numbers on online banking accounts

 Change your Apple iTunes and iCloud account passwords

 Obtain a new ‘safe’ phone with a pay-as-you-go SIM card

 Disable ‘Find my iPhone’ technology, if you have use an iPhone

 Disable location settings in your Apps 

 Delete your internet browser history and sign out of your accounts online

  Avoid using social media whenever possible. If you do post photos or comment online, 
be careful to ensure that your location cannot be identified. Photos can hold clues to 
your location in the background. 

The Domestic Violence Resource Centre Victoria has developed a website devoted  
to helping people experiencing technology abuse. Head to www.smartsafe.org.au for  
more information.

http://plus.smartsafe.org.au/
http://www.smartsafe.org.au
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Assistance for financial abuse: It is common for perpetrators of family violence to use 
money as a form of control. Creating debt or stopping someone from working are just some 
examples of financial abuse. There are steps one can take to protect against this type of 
family violence and assist in working towards future financial security: 

Financial Security Checklist
  Open a bank account that is in your name only and use that account rather than other 

accounts held in joint names

  Apply to freeze the redraw facility on any mortgage account held jointly with the 
perpetrator

  Contact your bank or credit union and ask to have mortgage repayments changed from 
‘principal and interest’ to ‘interest only’

  If there are debts due to lenders, utility services, telecommunication providers, the local 
council or Citylink, consider approaching that service and asking for a payment plan to 
be set up. You may also be able to make a hardship application. Visit  
www.moneyhelp.org.au for more information on hardship application processes 

  If there is a change in your circumstances, such as separation, you can contact 
Centrelink to find out what government financial assistance is available to you

  If the care arrangements for your children have changed, you may wish to contact the 
Child Support Agency about receiving child support payments

  Contact your employer or union representative about flexible options available to you  
at work.

Legal matters involving children and property 
If you are living in or have left a de facto relationship or marriage or have children, you may 
need more detailed advice about Family and Relationship Law and how it may apply to you. 

Contact Ryan Carlisle Thomas to discuss divorce, property division and arrangements 
for your children. We can assist you with a free first appointment with a member of our 
experienced and supportive Family and Relationship Law team.

http://www.moneyhelp.org.au/your-debt-options/hardship-programs/
https://www.humanservices.gov.au/customer/dhs/centrelink
https://www.humanservices.gov.au/customer/dhs/child-support
http://rct-law.com.au/lawyers-for-life/family-law-lawyers
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Part 2: Leaving a relationship 
involving family violence
If you are experiencing family violence, you may not know what to do or where to start. 
This is completely normal. Being in a relationship involving family violence is an extremely 
difficult and complex situation. It can often take someone a long time to realise or identify 
that what they are experiencing is a form of family violence or that a family member is a 
perpetrator of family violence. Similarly, events may happen very quickly that put you in a 
situation involving family violence that is confusing and overwhelming.

If you find yourself in a relationship involving family violence, you may not have made a 
move yet because you fear the consequences of leaving the relationship or you may not 
have the support network to help you find your way out of an abusive and controlling 
situation. There are a range of roadblocks to leaving a situation involving family violence, 
for example, you may fear for your safety, face financial difficulties, not know where to go, 
or fear leaving behind children or pets. This is particularly the case if available services are 
not in your language or do not yet fully understand your specific needs and the options 
available to you.

We are of the view that it is the perpetrator’s responsibility to change their behaviour, not 
yours. You should not be blamed for their actions or for finding it difficult to take steps to 
leave the relationship. 

This eBook aims to provide you with the tools you need to empower yourself in a situation 
involving family violence and to seek safety. 

Do I move out?
It is hard enough to come to terms with the fact that you may need to protect yourself from 
a violent relationship, but it is often equally overwhelming to work out how to put your plans 
into action. The first question you might ask yourself is, “Do I to move out?” 

If it is safe to do so, you may try and remain in your home to minimise the disruption to your 
life, maintain your routine and connections to your community and protect your financial 
interests if you own or part-own the home. It is reasonable to choose that option if your 
safety is not at risk. 

If you do stay at home, the most important thing you need to consider is your safety. Getting 
help and advice from support services is crucial to ensuring your safety. You can also 
develop a safety plan with your social worker which can help you to figure out how to stay 
or whether you should instead leave the home.

Your safety
Sometimes events can overtake planning. If you need to leave your home immediately, 
there are a range of support services available to assist you. It will be important to contact 
the police on 000 or emergency services like safe steps that are available 24 hours a day, 
seven days a week.

http://www.safesteps.org.au/


6 Pathways to Change: A family violence strategy and resource guide

There are some things you can do to keep safe. Consider confiding in a trusted neighbour 
and letting them know that they can contact emergency services on your behalf if necessary, 
developing a safety plan, changing your locks and installing extra security measures around 
your home such as screen doors, window locks, sensor lights or alarms (support services 
may be able to assist you in changing locks and garage remotes). It is also a good idea to 
park your car in a well-lit area and storing a spare set of keys in a location you can access in 
a hurry if necessary.

The police and the legal system are also there to help protect your right to live safely. It may 
be necessary for you to obtain an Intervention Order which excludes the family member 
perpetrating family violence from your home or limits their behaviour so they do not continue 
to commit family violence. The Intervention Order process will be discussed further in ‘Part 3: 
Getting legal help for family violence’’. Ryan Carlisle Thomas can assist you at any stage and 
explain the legal options available to you.

“If I leave, will I lose everything?”
No. A perpetrator of family violence may make threats to prevent you from leaving the 
relationship. Common threats include that your children will be taken off you, that you will not 
be entitled to property accumulated during the relationship or, if you are in Australia on a visa, 
that you will have to leave the country. These threats are examples of family violence. There 
are a number of legal protections in place to ensure you and your children will be safe, and 
your assets will be protected, if you need to leave a relationship involving family violence.

Property
Even if your home or other assets are held only in the perpetrator’s name rather than jointly 
with you, you may have some rights to this property under Family Law even if you leave the 
relationship. We strongly suggest you obtain legal advice about your rights and entitlements 
to property if you are leaving or have left a relationship with someone involving family 
violence or even if you are only considering taking that step.

Children
Parenting arrangements

The Family Court’s first priority is to act in the best interests of children. This includes 
protecting children from parents who pose a risk to their safety and wellbeing. The 
arrangements for children between parents following separation can be complex and it will 
be important to get legal assistance as soon as possible if there is any potential of a dispute 
about parenting arrangements.

Recovery and relocation

You will need urgent legal assistance if you are worried about a parent relocating or leaving 
Australia with the children. If this is an immediate concern, contact the Australian Federal 
Police and keep your child’s passport in a safe place. If a parent is already overseas with 
a child and you are worried about that child, you may have rights under international law 
to recover that child. It will be important to get legal assistance. Ryan Carlisle Thomas can 
assist you with matters involving the recovery and/or relocation of children.

http://rct-law.com.au/lawyers-for-life/family-law-lawyers
http://rct-law.com.au/lawyers-for-life/family-law-lawyers
https://www.afp.gov.au/contact-us
https://www.afp.gov.au/contact-us
http://rct-law.com.au/lawyers-for-life/family-law-lawyers
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Child Support:

Child support is paid by the parent who the children do not ordinarily live with. It is 
calculated according to a number of factors, such as how much that parent earns and how 
often they see the children. You can contact the Child Support Agency via the Department 
of Health and Human Services for more information about whether you should be paid 
child support, how much that would be or whether you will be required to pay child support 
to the other parent.

Immigration status
You may be worried that you cannot leave the relationship because you are in Australia on 
a temporary visa. If you are leaving your spouse because of family violence, you may still be 
able to remain in Australia. You should seek legal advice about whether this is a possibility 
for you and for advice on making an application to the Department of Immigration and 
Border Protection.

Checklist: I want to or have left a violent relationship 
– what can I do and where can I go?

  Domestic violence support services: There are crisis centres, domestic violence 
support services and social workers available to assist you to leave your home. If you are 
in need of immediate assistance, 24 hour emergency services such as are offered by 
safe steps can assist. You can find the details of the service closest to you here.

  Financial help: Update your bank details and talk to your bank about opening your own 
account that only you have access to and closing any joint accounts. You can arrange 
with your employer for your wages to be paid into that new account. To assist with the 
cost of living and accommodation expenses, you can also make contact with Centrelink 
and/or MyGov to assess your entitlements. This can relieve (at least in the short term) 
some of the financial fears you may face.

  Employment: Family violence is something that is becoming better understood by 
the community. If you feel comfortable, you may be able to talk to your employer 
about options available to you in relation to taking leave to attend Court dates, legal 
appointments or to seek assistance from support services. Your union representative 
can advise you about the options available to you and any entitlements. You can also 
consider asking your employer to block calls from the perpetrator to your work number. 
If you work in a public place, like a hospital, you may also want to make sure your 
employer is aware of family violence Intervention orders and what to do if the perpetrator 
presents at your workplace.

  Housing: If you have left your home, it may be necessary to find alternative 
accommodation. You can seek assistance from the Department of Housing. 

 –  If you are in an emergency situation and require immediate housing, call safe steps  
or the Domestic Violence Resource Centre Victoria or to find refuge.

 –  If you have moved out of a rental property, you can have your name removed  
from the lease. To arrange this, contact your estate agent directly or call the  
Tenants Union of Victoria.

https://www.humanservices.gov.au/customer/enablers/working-out-child-support-payments-using-basic-formula
https://www.humanservices.gov.au/customer/enablers/working-out-child-support-payments-using-basic-formula
https://rctlaw.com.au/lawyers-for-life/family-law-lawyers
http://www.safesteps.org.au/
http://www.dvrcv.org.au/
https://www.humanservices.gov.au/customer/contact-us
https://my.gov.au/LoginServices/main/login?execution=e1s1
http://www.dhs.vic.gov.au/for-individuals/housing-and-accommodation
http://www.safesteps.org.au/
http://www.dvrcv.org.au/
http://wwww.tuv.org.au/contact+us
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 –  If you own your own home and it is subject to a mortgage, you can contact your 
mortgage broker or the bank which holds the mortgage and advise them of your 
situation. They may be able to offer you arrangements to place your mortgage 
payments temporarily on hold or reduce them to “interest only” payments. You can 
also direct that there be no withdrawals or redraw on the mortgage account and for 
the signature of both parties to be required for future transactions.

  Looking after your pets: You might be worried about your pets. If family or friends are 
not available to look after your fuzzy one, you can contact services such as Pets in Peril, 
Lort Smith Animal Hospital or the RSPCA who can provide help and shelter if you are 
concerned about their safety or leaving them with a perpetrator.

  Utilities: If you have moved out of your family home and your name is on the account for 
utilities such as gas, water, electricity, Foxtel, and telecommunications services, you can 
have your name removed. You may need to contact each service individually to arrange 
this, however there are services that can do all of this for you. Utility moving services like 
eMove and DirectConnect may be able to help. 

  Telephone – Mobile or landline: If you want a different number, you can contact your 
phone carrier to change your phone number. Your carrier can also assist you in setting 
up a silent number free of charge. If your mobile phone account is not in your own name, 
you should consider creating a new one which is. You might also need to cancel any 
home phone connections which are in your name at your previous residence, including 
Internet connections and Pay TV accounts such as Foxtel. 

  Mail: Even if you are staying in your home, you may want to consider having your mail 
redirected at Australia Post. It is a matter of attending Australia Post and filling out a form. 
This can be done on the spot. Consider diverting mail to the address or a family member 
or friend or to a Post Office Box. 

  Important documents: It will be important to gather together or make copies of as many 
personal documents as you can including: 

 – birth certificates
 – marriage certificate
 – land titles
 – passports 
 – medical and/or private health insurance paperwork
 – taxation records
 – superannuation account statements 
 – banking and other financial documents, and 
 – evidence of qualifications.

If removal of documents is difficult, consider whether you can screen shot important 
documents on your phone.

If you no longer have original documents, you can get copies of most documents including 
birth, death and marriage certificates at Births Deaths and Marriages and title deeds 
through the Land Titles Office.

  Passports: If you hold an Australian Passport, contact the Australian Passport office or 
visit their office to update your address and contact details.

http://www.edvos.org.au/how-we-can-help/what-is-family-violence/violence-animal-abuse/
http://www.lortsmith.com/
https://www.rspca.org.au/
http://emove.com.au/utility-connect-disconnection.aspx
https://www.directconnect.com.au/
http://www.auspost.com.au
http://www.bdm.vic.gov.au
http://www.passport.gov.au/web/contact.aspx
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  Car registration and drivers licence: Contact VicRoads to update your contact details 
for your car registration and drivers licence. This can be quickly and easily done online. 
You must notify VicRoads of your change of address within 14 days of moving residence.

  Centrelink: Update your contact details, any change in family and employment status 
and your bank account details with Centrelink to ensure you continue receiving all the 
payments to which you are entitled. You may be eligible for a crisis payment. You can 
also get a password put on your file to make your information more secure. Set up a 
MyGov account that will allow you to access Centrelink, Tax office and Medicare offices 
from the one site. 

  Medicare: You should contact Medicare to ensure that your former partner is removed 
from your Medicare cards and that the Medicare office has your updated contact details. 
This can be done through the Medicare website or alternatively via the MyGov website.

  Electoral Roll: You must notify the Australian Electoral Office of any change of address. 
You can do this online. If you have safety concerns about your address being accessible 
via the electoral roll, you can also apply to register as a ‘silent elector’ and thus keep 
your address private.

  Victims of Crime: You may be eligible to apply for Victims of Crime payments. To obtain 
more information and advice regarding Victims of Crime applications, contact Ryan 
Carlisle Thomas or visit the Department of Justice website. 

  Change beneficiaries of your superannuation, life insurance and Will: Given your 
changed circumstances, you may want to change who benefits from your estate if 
something were to happen to you. If you are a member of a Superannuation and/or  
Life insurance fund which has death benefit provisions, you can contact the fund to 
nominate who will be your beneficiary in the event of death. We also recommend 
that you make a Will or update your existing Will. To obtain advice regarding your Will, 
contact Ryan Carlisle Thomas.

Legal matters involving children and property 
If you are living in or have left a de facto relationship or marriage or have children, you may 
need more detailed advice about Family and Relationship Law and how it may apply to you.

Contact Ryan Carlisle Thomas to discuss divorce, property division and arrangements 
for your children. We can assist you with a free first appointment with a member of our 
experienced and supportive Family and Relationship Law team. 

https://www.vicroads.vic.gov.au/licences/renew-replace-or-update/update-your-details
https://www.vicroads.vic.gov.au/licences/renew-replace-or-update/update-your-details
https://www.humanservices.gov.au/customer/contact-us
https://my.gov.au/LoginServices/main/login?execution=e1s1
http://www.medicare.vic.gov.au
https://my.gov.au/LoginServices/main/login?execution=e1s1
http://www.aec.gov.au/enrol/change-address.htm
http://www.aec.gov.au/Enrolling_to_vote/Special_Category/Silent_Electors.htm
https://rctlaw.com.au/lawyers-for-life/crimes-compensation-lawyers/begin-a-vocat-claim-online
https://rctlaw.com.au/lawyers-for-life/crimes-compensation-lawyers/begin-a-vocat-claim-online
http://www.justice.vic.gov.au/victimsofcrime
http://rct-law.com.au/lawyers-for-life/wills-and-probate-lawyers
http://rct-law.com.au/lawyers-for-life/family-law-lawyers
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Part 3: Getting legal help for  
family violence
Getting legal protection against family violence may involve obtaining a family violence 
Intervention Order. An Intervention Order puts in place measures and conditions to protect 
you from a perpetrator of family violence. It does not give the perpetrator a criminal 
record, but prevents that person from committing further family violence against you. If the 
perpetrator continues to commit family violence in breach of an Intervention Order, it will 
become a criminal matter.

Obtaining a Family Violence Intervention Order
There are two ways to obtain an Intervention Order. The first is to apply for one yourself. 
This is called a ‘Self Initiated Intervention Order’. The second way to obtain an intervention 
order is with the assistance of the police. This is called a ‘Police Initiated Intervention Order’. 

(1) Self Initiated Intervention Order
To apply for an Intervention Order yourself, you will need to contact your local Magistrates 
Court and seek their assistance. You will need to make an appointment to meet with the 
Family Violence Registrar. When you meet with the Family Violence Registrar, you will be 
able to explain what has happened and why you believe you require an Intervention Order 
to protect you. 

The Registrar will ask you questions and assist you to complete an Application for a Family 
Violence Intervention Order form. If you are able to access the internet, you could download 
and complete this form prior to your appointment. The form is available at this link. 

The Registrar will also assist you to prepare a statement outlining why you are seeking 
an Intervention Order. This statement will be given to the Magistrate. A copy will also be 
provided to the person against whom you are seeking an Intervention Order. That person 
will now be referred to as ‘the Respondent’. 

If you require immediate safety, the Registrar will discuss with you the process of applying 
for an Interim Order. An Interim Order is a short term Order that can be made until a 
Magistrate has the opportunity to hear all the evidence and make a final decision. 

If an Interim Order is sought, you will need to appear before the Magistrate that day so your 
application can be considered. If the Interim Order is granted, the Respondent will be legally 
delivered (‘served’) with a copy of your application, the Interim Order, and the date for when 
your Intervention Order matter will next be heard.

(2) Police Initiated Intervention Order
If the police attend upon your home as a result of an incident, or if you attend a police 
station yourself to report an incident, the police may seek a Police Initiated Safety Notice for 
your protection. 

If the police take out a Police Initiated Safety Notice for you, they will serve a copy of that 
Notice on the Respondent and the police will explain what the Notice means.

https://www.magistratescourt.vic.gov.au/contact-us
https://www.magistratescourt.vic.gov.au/contact-us
https://www.magistratescourt.vic.gov.au/forms/application-family-violence-intervention-order-fvio1
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The Notice will then be listed for hearing in your local Magistrates Court. The date of this 
hearing, which is known as a ‘Mention’, is usually within 5 working days of the Respondent 
being served with the Notice.

You will need to go to Court on the day the hearing or ‘Mention’. The police will be there 
to help you as it is the police who are seeking the intervention order on your behalf. If you 
are confused about your rights or want some legal advice independent of the police, you 
can ask to see a duty lawyer. ‘Duty lawyers’ help people who are at court for a hearing but 
do not have their own lawyer. They can give you basic information and advice on a free 
of charge basis. Ryan Carlisle Thomas Lawyers may also be able to assist you before the 
court date and offer the first appointment free for all family law matters.

Pathways to obtaining a final Intervention Order: 
A flowchart:

 

The Court Process

Going to Court
Attending Court can be a very stressful process but knowing what to expect can help. 
Intervention Order hearings are usually heard at 9.15 am. However, be prepared to be in 
court for the entire day. 

Agree to the Order or Consent to the  
Order without admissions 
a)  Agree to everything in the Application.
b)  Agree, with some changes to the 

conditions.
c)  Consent without admissions, agree with 

the conditions but not what was said about 
them in the Application.

Contest the Application 
A further Court date is made.

Directions Hearing 
You will need to advise the court of the 
evidence you have to support your application 
and the number of witnesses you wish to call.

Contest Hearing 
The Court hears evidence and makes a 
decision. If it is determined that an Order is 
needed then an Intervention Order will be 
made, usually for a period of 12 months.

An Intervention order is made 
Make sure you get a copy of the Order before you leave Court. An Order is usually made for 12 months. Once 
the 12 months has expired you will need to apply to the Court to extend the Order.

Undertaking 
A promise to the Court that the Respondent 
will not commit Family Violence. The 
Applicant and the Court must agree to 
the undertaking. The Intervention Order 
Application is then withdrawn.

There are no legal consequences if the 
undertaking is broken. The protection an 
undertaking offers against family violence 
is therefore limited.

Self Initiated Application 
Call the Magistrates’ Court closest to where you live, and make an 
appointment to see a registrar. The Registrar will assist you to complete 
an Intervention Order application. You will then be given a date to go 
back to Court for the first hearing.

Police Initiated Safety Notice 
Contact the police by calling 000 or attend upon your local police 
station and seek their assistance. Explain the circumstances and detail 
the family violence you have faced.

If you do not feel safe you can seek protection 
immediately through an Interim Intervention Order.

Your family member is served 
The police will go to your family member’s residence and will give them notice that an application or Interim 
Intervention Order has been made against them. The Order is not valid until it has been served.

Court Hearing 
You will need to attend Court. Get legal advice either through a private lawyer, Victoria Legal Aid or the duty lawyer 
service. The person against whom the Order has been made, or the application is against, can then do 1 of 3 things.

Interim Intervention Order Application 
You will go to Court on the same day you apply 
for the Intervention Order. You will need to give 
evidence to the Magistrate. Speak clearly, stay calm 
and explain why you need an Order and why you 
are fearful.

http://rct-law.com.au/lawyers-for-life/family-law-lawyers
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Children are not allowed into the court room, other than in exceptional circumstances, so it 
will be important to arrange for your children to be cared for elsewhere for the day.

If you have a hearing or speech impairment or require an interpreter, there are free services 
available to assist you. As soon as you have the date of the hearing, contact the Court to 
arrange for an interpreter or translator to be booked to assist you on the day. 

If you are fearful of your safety, contact the Court ahead of time to explain your situation  
and ask for arrangements to be made so you can sit in a secure room while you wait to 
go into the Court. Alternatively, you can speak to the security people when you arrive at 
Court and ask that they keep an eye on you. You can also ask for assistance from support 
agencies or the Court by asking at the Court Registry desk. 

It can be helpful to bring a support person such as a family member or friend with you,  
if you can.

Once you arrive, take a seat in the waiting area outside the courtroom or in the secure area 
if that is what you have arranged ahead of time.

What does a Court look like?
Applications for Intervention Orders are heard in the Magistrates’ Court. In both the Family 
Law Courts and the Magistrates’ Courts, the set-up of the court room is similar:

Once an Order has been made
Before you leave Court, you should ask for a copy of the Intervention Order.

We recommend you give a copy of the Intervention Order to your local police station.

If your children are listed on the Order, you should also give a copy to the children’s 
kindergarten/school/childcare facility. If you are pregnant, you should also give a copy to  
the hospital, birthing centre and/or doula/midwife.

What to do if you disagree with a Magistrate’s decision
If you or the Respondent disagree with the Intervention Order, or with the conditions of the 
Order, either you or the Respondent can appeal the decision to the County Court within 
one month of the decision. If you need further legal advice about appealing an Intervention 
Order decision, please contact Ryan Carlisle Thomas.

 

Witness Box 
Where you give evidence to the magistrate.

Magistrate/Judge

Court Officer/Clerk

Bar Table 
Where the lawyers or you sit when adressing the court.

Public Gallery 
Where you site if you are waiting for your case, The public can also sit here.

https://www.magistratescourt.vic.gov.au/interpreter-and-translation-information
https://www.magistratescourt.vic.gov.au/contact-us
https://www.magistratescourt.vic.gov.au/contact-us
http://rct-law.com.au/lawyers-for-life/family-law-lawyers
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Breach of Court Orders
If the Respondent does not follow or ‘breaches’ (that is, s/he breaks the conditions of the 
Intervention Order), it is called a ‘contravention’. Breaking the conditions of an Intervention 
Order of the Court is a crime. 

If the Respondent breaks the Intervention Order, you must notify the police either by 
reporting it to your local police or by calling 000 in an emergency. 

Attend your local police station and make a report of each and every breach of Orders. The 
police must investigate these breaches. If the police find that the Respondent has breached 
an Intervention Order, they can charge the Respondent with contravening the Order. If the 
Respondent is found guilty of those charges, they can be given a large fine or even go to jail. 

Keep a diary of what is happening and gather evidence. The SmartSafe+ App can help you 
safely collect and save evidence for any later Court hearing.

Extending an Order
If you have an Intervention Order which is about to expire and you still believe you are 
unsafe, you can apply directly to the Court to have it extended. You should call and make 
an appointment to meet with the Family Violence Registrar at the Court where you first 
obtained the Order, ideally before the existing Order expires. The Registrar will help you 
make an application to have the existing Intervention Order extended. 

You can also apply to have an Intervention Order extended after that Order has expired. 
However it is a much easier process to do so before it has expired. 

What to do if an application for an intervention order is made 
against you?
If you are served with an Application for an Intervention Order which lists you as the 
Respondent, make sure you attend Court on the designated day. If you do not attend Court, 
there is a very strong likelihood that an Intervention Order will be made on the terms and 
conditions sought by the police or other applicant.

You will need to consider how to respond to the Application. The options to consider include:

1.  You agree to the Application for an Intervention Order in its entirety, including the 
conditions sought by the police or other applicant, or 

2.  You consent to the Application but request variation/s to the some or all of conditions 
sought

3.  You consent to conditions in the Application (with or without also requesting variation/s) 
but without admitting to the contents of the Application

4.  You seek an ‘undertaking’. This means that you make a promise to the Court to do or not 
to do certain things

5. You contest the Application.

An Intervention Order made against you is not the same as being charged with a criminal 
offence. It will not go on your criminal record nor will it be identified if a police check is 
made. However, if you are charged with breaching an Intervention Order and found guilty  
of those charges, it is considered a criminal matter and will be recorded.

http://plus.smartsafe.org.au/
https://www.magistratescourt.vic.gov.au/contact-us
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Legal matters involving children and property 
If you are living in or have left a de facto relationship or marriage or have children, you may 
need more detailed advice about Family and Relationship Law and how it may apply to you. 

Contact Ryan Carlisle Thomas to discuss divorce, property division and arrangements 
for your children. We can assist you with a free first appointment with a member of our 
experienced and supportive Family and Relationship Law team.

t

http://rct-law.com.au/lawyers-for-life/family-law-lawyers
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