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Introduction
We have written this guide to assist medical professionals to better understand 
their interactions with the Victims of Crime Assistance Tribunal.

We encourage you to keep a copy of this guide handy for future reference.

If you ever have any questions regarding Victims of Crime Assistance we 
encourage you to contact us if we are representing your patient or if they do not 
have legal representation.

If your patient is represented by another firm then you should contact them if you 
need clarification on any matters relating to your patients’ claim.

Find out more about VOCAT
Ryan Carlisle Thomas and Stringer Clark are also very happy to run information 
sessions at your practice regarding WorkCover, TAC, victims of crime, 
superannuation TPD insurance claim matters, and any other type of legal matter 
where your work intersects with the legal system. These sessions are free and can 
be arranged on your premises or at a suitable venue nearby. 
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Overview of Victims of Crime Assistance
Victims of crime claims are governed by the Victims of Crime Assistance Act:

–  this legislation allows a victim of crime to lodge a claim if they have suffered either  
a physical or psychological injury as a result of a crime.

This scheme has been set up not to be a compensation scheme as such but rather  
assistance to help victims you get back on their feet.

Claim time limits
An application must be lodged with the Victims of Crime Assistance Tribunal (“the Tribunal”)  
within two years of the act of violence or crime being committed. In limited circumstances,  
an application for an extension of time may be made.

Claim eligibility
In order to be eligible for assistance victim must meet the following criteria:

(i) be a victim of a crime that occurred in Victoria, and

(ii) have suffered either a physical or psychological injury as a result of the crime. 
Important!
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Who can apply for assistance?
A person may apply for assistance if they have been a victim of a crime that occurred in 
Victoria and they fit the following criteria:

–  Primary victim: A person who has had a violent crime, including sexual assault, 
committed against them

–  Secondary victim: A parent or guardian of a child under the age 18 years who has 
been injured as a result of becoming aware of the acts of violence, or a person who 
has witnessed a violent crime against a person

– Related victim: A family member of a deceased victim

–  A person who has incurred funeral expenses as a direct result of the death of a 
primary victim

Prior to making an application for assistance, a victim of crime must report the crime to the 
Police. The Tribunal will contact the Police directly to find out whether any criminal charges 
were laid against the offender.

What assistance is available?
Depending on the category a person falls under, assistance will correspond to different 
rights and entitlements available under the Act.

General assistance
The Tribunal is often able to assist with expenses relating to counselling, medical and dental 
expenses, safety related expenses, funeral costs, loss of earnings, relocation expenses and 
in some circumstances, a range of other payments are also available to assist recovery.

Special financial assistance
The Tribunal may also make an award of special financial assistance to a primary victim 
who has suffered a significant adverse effect as a result of a crime being committed against 
them. Awards of special financial assistance provide the Tribunal with the opportunity to 
make a payment to a victim on behalf of the community in recognition of the harm suffered 
by the victim as a direct result of a violent crime.

These amounts are based on the crime that was committed and not necessarily the degree 
of pain and suffering that a victim has suffered.

The Tribunal cannot award financial assistance for expenses incurred through the loss of, or 
damage to property as a result of a crime, except clothing worn at the time of the crime.

Important!
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Claim procedure
Making an application
Applications to the Victims of Crime Assistance Tribunal can be made through a solicitor. 
Solicitors costs associated with these claims are met directly by the Tribunal.

Most application are finalized based on the material provided to the Tribunal and do not 
require applicants to attend a court hearing. An applicant may request that the Tribunal list 
their matter for a hearing if they prefer to attend the Court. Generally, offenders will not be 
made aware that a victim has made an application to the Tribunal, but alleged offenders, 
where there has been no charge of conviction, may be notified.

Most applications with the Tribunal take between 6 and 12 months to be determined.  
From time to time determinations may be delayed if criminal proceedings have not yet  
been finalised.

Under the Act, the Tribunal has the power to award reimbursement for any medical or like 
expense a victim has incurred as a result of a crime. A victim will be required to provide 
either invoices or receipts in relation to these expenses. In circumstances where a victim 
may require ongoing future medical treatment, medical practitioners may be asked to 
provide information in relation to need for treatment and connection with the act of  
violence committed.

Supporting a VOCAT claim
The Tribunal will require documents that support the victims claim for assistance.

This may include quotes from suppliers providing an estimate of costs for a particular item. 
Loss of earnings claims require supporting letters from employers, copies of payslips and 
tax returns.

Victims requiring counselling services are required to submit a request for counselling form 
completed by their medical practitioner to the Tribunal. Once approved by the Tribunal 
counselling expenses may be met directly by the Tribunal. Medical Practitioners costs 
associated with the preparation of supporting reports and sessions are paid by the Tribunal 
in accordance with the Tribunal Guideline 2 of 2017 attached to this document.

Changes to circumstances
If a victim’s circumstances change after a final award is made by the Tribunal an applicant 
may make an application to vary the original award. Variations can be made within a 6 year 
period after the original award, if the applicant is under the age of 18 years at the time of  
the award applications for variation can made until the applicant attains 24 years of age.  
An application further medical treatment must be accompanied by a supporting letter from 
the victims treating medical practitioner.
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The information available in this publication is a general guide to some legal 
issues and is not a substitute for legal advice applicable to a user’s own 
circumstances. Unless otherwise stated, we or our licensors own and reserve 
the intellectual property rights in this publication. You may not republish material 
from this publication or sell, rent or otherwise sub-license material from this 
publication or reproduce, duplicate, copy or otherwise exploit material on or 
from this publication for a commercial purpose. To the extent that this publication 
and the information and services is provided free of charge, we will not be liable 
for any loss or damage of any nature.
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